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Courses Description
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This course examines the primary methods used
to control quality in organizations and examines
the tools with which quality can be improved.
The topics included are historical development of
quality management, quality improvement tools,
and strategies for implementing quality
improvements such as ISO standards and Lean
manufacturing.

¢ SJJ_;J\ b\a}{. @f)\.ﬂ\ J:DJ::J\ t.er’ Bleall 124 Sy
Giliseat 28 claghiuly ¢ sl Graad @lpals
CQ.%‘:‘)S\ c.).uaﬂb Gu.:\d...d\ Jj_.'\;j\ 9 ):\:s\a.n Sia BJJ;J\

771




